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Apprenticeship American Style Webinar  
Resource Page  

 
Webinar Presentation and Recording: https://www.youtube.com/watch?v=svQgwf6FpgQ 

 

 
Host: Nneka Jenkins - Bio 

Program Manager, Skills for America's Future/Economic Opportunities Program, NnekA. Jenkins@aspeninstitute.org 
 

 
Moderator: Peter Creticos - Bio 

President/Executive Director, Institute for Work and the Economy, creticos@workandeconomy.org 
 

 
Presenter: Dr. Clay Goodman 

VP Occupational Education, Estrella Mountain Community College, clay.goodman@estrellamountain.edu 
 

 
Presenter: Diana Polson - Bio 

Consultant, dianapolson@yahoo.com 
 

 
 
 
 
 
 
 

Presenter: Rob Sentz - Bio 
Chief Innovation Officer, EMSI, rob@economicmodeling.com 

 

https://www.youtube.com/watch?v=svQgwf6FpgQ
http://www.aspeninstitute.org/policy-work/economic-opportunities/our-staff
mailto:Nneka.Jenkins@aspeninstitute.org
http://www.workandeconomy.org/about/staff.html
mailto:creticos@workandeconomy.org
mailto:clay.goodman@estrellamountain.edu
https://thirdandstate.org/blogger/diana-polson
mailto:dianapolson@yahoo.com
http://www.economicmodeling.com/about-emsi/
mailto:rob@economicmodeling.com
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Resources  

 
DOL American Apprenticeship Initiative 

 Workforce3 One, sponsored by the U.S. Department of Labor/Employment and Training Administration (ETA), is 
an on-line interactive communications and learning platform designed to build the capacity of the Workforce 
Investment System. www.workforce3one.org 
 

 November 6, 2014 - Partnerships that Deliver Results: The Workforce System and Registered Apprenticeship - 
Part 1 https://www.workforce3one.org/view/5001423143986500443/info 
 

 November 20, 2014 - Partnerships that Deliver Results: The Workforce System and Registered Apprenticeship - 
Part 2 https://www.workforce3one.org/view/5001422640210900510/info 
 

 February 26th, 2015 at 1:30pm ET, From Exploration to Launch: Registered Apprenticeship Quick Start Toolkit 
https://www.workforce3one.org/view/5001501938355177812/info 
 

 March 3, 2015 at 3:00pm ET, Student Financial Aid for Apprentices webinar  
https://www.workforce3one.org/view/5001503655421369544/info 

 

 In support of the Department of Labor, American businesses, and unemployed jobseekers, Skills for America’s 
Future has created an online community to promote the expansion of apprenticeship opportunities in the 
United States. http://forums.skillsforamericasfuture.org/  

 
Additional Resources  

 Webinar slides: http://www.aspeninstitute.org/sites/default/files/content/upload/Apprenticeship_0.pdf 

 List of all available occupations in Registered Apprenticeship: http://www.doleta.gov/OA/occupations.cfm 

 Department of Labor Quick Start Toolkit: http://www.doletA. gov/oa/employers/apprenticeship_toolkit.pdf 

 Overview of the Made Right Here apprenticeship program: A Snapshot of the Maker Pro Training.docx 

 
Frequently Asked Questions 

DOL American Apprenticeship Solicitation 

Q.  Where can I learn more about the American Apprenticeship Initiative grant? 
A.  You can visit the Department of Labor’s American Apprenticeship Initiative webpage here: 
http://www.doletA. gov/oa/aag.cfm.  Of particular interest might be their grant FAQ link within their page: 
http://www.doletA. gov/oa/pdf/Registered_Apprenticeship_FAQs_2014.pdf. 
 

Q.  What if my partnership meets the eligibility requirements for the grant but we don’t already have an apprenticeship 
program registered with US DOL, can we still apply for a grant?  

*A. Yes. DOL is interested in funding competitive applications that transform and adapt alternative work-based 
learning programs or rigorous educationally-based internship models into American Apprenticeship programs; 
as well as competitive applications to significantly expand existing and successful registered programs. 
*from DOL American Apprenticeship FAQs 
 

Q.  It is my understanding that individual need to be employed at the beginning of their Apprenticeship Training. Is that 
correct? 

A.  For more information, please visit the Department of Labor’s American Apprenticeship Initiative webpage 
here: http://www.doletA. gov/oa/aag.cfm.   
 

http://www.workforce3one.org/
https://www.workforce3one.org/view/5001423143986500443/info
https://www.workforce3one.org/view/5001422640210900510/info
https://www.workforce3one.org/view/5001501938355177812/info
https://www.workforce3one.org/view/5001503655421369544/info
http://forums.skillsforamericasfuture.org/
http://www.aspeninstitute.org/sites/default/files/content/upload/Apprenticeship_0.pdf
http://www.doleta.gov/OA/occupations.cfm
http://www.doleta.gov/oa/employers/apprenticeship_toolkit.pdf
A%20Snapshot%20of%20the%20Maker%20Pro%20Training.docx
http://www.doleta.gov/oa/aag.cfm
http://www.doleta.gov/oa/pdf/Registered_Apprenticeship_FAQs_2014.pdf
http://www.doleta.gov/oa/aag.cfm
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Continued, DOL American Apprenticeship Solicitation 
 

Q.  Does this funding favor local programs over regional or national programs? 
A.  For more information, please visit the Department of Labor’s American Apprenticeship Initiative webpage 
here: http://www.doletA. gov/oa/aag.cfm.   

 
Q.  What is the DOL's position on using background checks and drug screening for the purpose of selection into the 

apprenticeship program? 
A.  For more information, please visit the Department of Labor’s American Apprenticeship Initiative webpage 
here: http://www.doletA. gov/oa/aag.cfm.   
 

Q.  Will the grant allow for an 18 month start-up period to accommodate the reality of registering an apprenticeship? 
A.  For more information, please visit the Department of Labor’s American Apprenticeship Initiative webpage 
here: http://www.doletA. gov/oa/aag.cfm.   
 

Q.  The DOL solicitation requests that the applicant have active apprentices in the first year of the program. Does this 
mean that registering a new apprenticeship would not be wise for the purposes of this grant competition? 

A. For more information, please visit the Department of Labor’s American Apprenticeship Initiative webpage 
here: http://www.doletA. gov/oa/aag.cfm.   
 

Q.  We hear from companies that apprenticeship needs appropriate pipeline--that not all jobs and career paths and 
therefore not all apprenticeships should require college level math and English, but applied appropriate levels of 
math may lead to occupational certificate and not a degree. Eighty percent of candidates are excluded from 
opportunities by inappropriate education requirements. Does DOL see value in these education requirements? 

A.  For more information, please visit the Department of Labor’s American Apprenticeship Initiative webpage 
here: http://www.doletA. gov/oa/aag.cfm.   

General Apprenticeship 

Q.  Which Federal agency registers apprenticeship programs? 
A.  The Office of Apprenticeship (OA) works in conjunction with independent State Apprenticeship Agencies (SAAs) 
to administer the program nationally. These agencies are responsible for: 

 Registering apprenticeship programs that meet Federal and State standards  
 Protecting the safety and welfare of apprentices  
 Issuing nationally recognized and portable Certificates of Completion to apprentices Federal Office of 

Apprenticeship website: http://www.doletA. gov/oa/.  State offices can be found here: 
http://www.doletA. gov/oa/stateoffices.cfm 

 
Q.  Do you know of resources for regarding pre-apprenticeship? 

A.  A few resources that can be consulted are: 

 Defining a Quality Pre-Apprenticeship Program and Related Tools and Resources 
http://wdr.doletA. gov/directives/attach/TEN/TEN_13-12_Acc.pdf 

 Pre Apprenticeship: Best Practices in Pre Apprenticeship Training by Constructing Futures, Building Hope 
Constructing Futures, Building Hope Best Practices in Pre Apprenticeship Training 
http://jfs.ohio.gov/apprenticeship/oacpresentation_20106.pdf 

 Study: Innovative Pre-Apprenticeship Program for Minority Youth Deserves Expansion 
https://sipA. columbiA. edu/news-center/article/study-innovative-pre-apprenticeship-program-for-
minority-youth-deserves-expansion 

 
 
 
 

http://www.doleta.gov/oa/aag.cfm
http://www.doleta.gov/oa/aag.cfm
http://www.doleta.gov/oa/aag.cfm
http://www.doleta.gov/oa/aag.cfm
http://www.doleta.gov/oa/aag.cfm
http://www.doleta.gov/oa/
http://www.doleta.gov/oa/stateoffices.cfm
http://wdr.doleta.gov/directives/attach/TEN/TEN_13-12_Acc.pdf
http://jfs.ohio.gov/apprenticeship/oacpresentation_20106.pdf
https://sipa.columbia.edu/news-center/article/study-innovative-pre-apprenticeship-program-for-minority-youth-deserves-expansion
https://sipa.columbia.edu/news-center/article/study-innovative-pre-apprenticeship-program-for-minority-youth-deserves-expansion
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Continued, General Apprenticeship 
 
Q.  How do I find more examples of apprenticeship programs? 

A.  Skills for America’s Future online forum has a resource tab solely dedicated to case studies and examples.  
http://forums.skillsforamericasfuture.org/.  Additionally, these recorded webinars feature presenters talking about 
their programs: 

1. Partnerships that Deliver Results: The Workforce System and Registered Apprenticeship - Part 1 
https://www.workforce3one.org/view/5001423143986500443/info 

2. Partnerships that Deliver Results: The Workforce System and Registered Apprenticeship - Part 2 
https://www.workforce3one.org/view/5001422640210900510/info 

 
Q.  What are other funding sources for apprenticeship aside from the American Apprenticeship grant? 

A.  Aside from employer sponsors and other employer partners, the links below may have additional finding 
opportunities: 

 Federal grant making agencies. http://www.grants.gov/ 

 State and local level and requires businesses visiting their Workforce Investment or Career One Stop Center. 
http://www.careeronestop.org/  
There are state-specific apprenticeship tax credits and tuition benefits 

 U.S. Small Business Administration (SBA) can provide financial, technical and management assistance. SBA is 
the nation’s largest single financial backer of small businesses. http://www.sbA. gov/financing/ or call 1-800-
UASK-SBA (800-827-5722) 

 The Manufacturing Extension Project (MEP) can help small manufacturing businesses. The website offers 
links to all state MEP locations. http://www.mep.nist.gov/ or call 1-800-MEP-4MFG 

 Department of Commerce grants http://www.commerce.gov/grants.html 

 Department of Labor grants http://www.dol.gov/dol/grants2.htm 
 
 
What’s New is Apprenticeship, Peter Creticos 
 
Q. What are some models for engaging communities of color, limited English and other underserved populations? 

A. For engaging marginalized populations, the not-so-easy answer is built around outreach and direct efforts of 
inclusion. 
 

Q. Do you have any advice about the numbers of participants that might be realistic to be able to recruit, train, serve, 
maintain? 

A. Not really. It is a function of capacity, supply, and demand. 
 

Q. Is it key to work with unions?  
A. It is not key to work with unions. My primary purpose in mentioning them in my presentation is that in 
certain occupations, especially construction and less so manufacturing, the unions have developed strong 
apprenticeship models that are at least worth studying. 
 

Q. What are strategies to build employer ownership and engagement? 
A. Most apprenticeships are built around employer demand. A few, such as the Pittsburgh example, are aimed 
at growing a new business model. Where training and workforce institutions play a role is as facilitators and 
providers of technical assistance. Ideally, they come together since they each have an important and distinct 
role. Additionally, there are toolkits and playbooks about employer engagement and partnership building in the 
Skills for America’s Future online forum: http://forums.skillsforamericasfuture.org/ 
 
 
 
 

http://forums.skillsforamericasfuture.org/
https://www.workforce3one.org/view/5001423143986500443/info
https://www.workforce3one.org/view/5001422640210900510/info
http://www.grants.gov/
http://www.careeronestop.org/
http://www.sba.gov/financing/
http://www.mep.nist.gov/%20or%20call%201-800-MEP-4MFG
http://www.commerce.gov/grants.html
http://www.dol.gov/dol/grants2.htm
http://forums.skillsforamericasfuture.org/
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Continued, What’s New is Apprenticeship 
 
Q. How can get support from local, state and federal elected officials and work with local officials for space? 

A. There federal toolkit provides helpful ideas on sources of federal support in addition to the competition now 
underway. No quick answers about securing support from elected officials other than to first assemble a 
consortium of interested employers and hopefully training providers. Again, answer on space is also a function 
of consortium 

 
Q. Are leased labor firms with long term contracts a viable partner in a new model?  

A. Apprentices earn a training wage that is below that of the wage ordinarily paid to a regular worker. This is 
intended to address the question of wage risk incurred by the employer. Lease labor firms do not often get into 
the business of training, and even less so with respect to those who are apprenticing. It is not clear how this can 
be a viable option. 

 
Q. How can we address the journey worker/apprentice ratio requirement in mechatronics where journey people do not 

exist? We’ve encountered some substantial problems in states that have a state apprenticeship council rather than 
using US DOL staff. The US requires a ratio of 1:1 (journey worker to apprentice) while Pennsylvania requires a 1:4 
ratio.   

A. There Pittsburgh project, "Maker Professional", skipped the state apprenticeship certification. There is no 
"Maker Professional" journey-person just yet. 
 

Q. What forms of evidence/research are used to determine efficacy? How do we know what works? What if someone has 
a different theory of change based on research? 

A. There are extensive studies in Europe especially, as well as in the U.S. on the efficacy of apprenticeships. The 
ultimate "proof" is the employment history of workers who have apprenticed and employer satisfaction. The 
premise behind apprenticeships is that they are outcome driven. There are other training models that work. The 
apprenticeship model is really a framework within which the details and precise sequences and process will vary 
considerably by industry and occupation. The "proof" question is how the market reacts: just as in any product 
or service. It is a matter of whether there are buyers and sellers. If there are, then it is successful for both sides. 

 
 
Aligning Apprenticeship with Higher Ed, Dr. Clay Goodman 

Q.  What can be done to link apprenticeship programs to an academic credential that is recognized by the Accreditation 
Organizations that evaluate the performance of community college degree programs?   

A.  Good question. Our nuclear power plant partner helped us create an Associate of Applied Science degree in 
Power Plant Technology (see the slide presentation). Their apprentices must complete the degree requirements 
concurrently with their apprenticeship requirements. The degree includes the technical coursework required by 
the apprenticeship along with the general education requirements.  It can be done, but requires a lot of 
communication.  Please contact me (Clay) if you want to talk it through: clay.goodman@estrellamountain.edu 
 

Q. Regarding, Estrella Mountain Community College’s Power Plant Technology (PPT) program, how many students 
participate annually? Do they participate as cohorts? 

A. We average 15 pre apprentices per calendar year.  The pre apprentices are in a cohort while the apprentices 
are not.   
 

Q.  Are you pursuing IT apprenticeship for the PPT program in the future?  
A.  Yes, we are pursuing IT apprenticeships focused on Networking Technologies and Cyber Security/Information 
Assurance.  We hope to have it in place by January 2016. 
 
 
 
 

mailto:clay.goodman@estrellamountain.edu
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Continued, Aligning Apprenticeship with Higher Ed 
 
Q.   What evidence do you have that colleges have any expertise in teaching and curricula (e.g., employers teach more 

people on the job and spend more money on it than higher ed)? 
A.  Not sure what you mean by "evidence".  The majority of my full time faculty in occupational disciplines (e.g. 
nursing, IT, Criminal Justice, Nuclear Energy) are from industry as a retiree or re-careering. Nursing faculty need 
to maintain their license to practice and our Criminal Justice faculty maintain their professional certifications as 
a job requirement.  The same for my adjunct faculty; most, if not all, are currently working in their industry and 
have the academic background necessary to teach. Lastly, we have processes in place to grant credit for training 
conducted at the worksite if it meets our curricular requirements.     
 

Q.  What level is your English 101 in the PPT program?  
A.  Our ENG101 is first semester, first year composition.   
 

Q.  Is the PPT program an AAS degree?  
A.  An AAS is an Associate of Applied Science.  They are typically technical degrees designed for direct entry into 
the workplace as opposed to an Associate of Arts (AA) or Associate of Science (AS) which are designed for 
transfer to a university.   
 

Q.  How should we create partnerships with community colleges for the purposes of sharing space? 
A.  It is recommended that you work with the faculty and administration to develop a mutually beneficial 
relationship.  It needs to be a value add for the college and not viewed as spec space for the employer.  If you’re 
an employer, it's important to support the program through your expertise and provide opportunities for 
students and faculty to work with you.  It can't be a one way relationship.  Same goes for local officials (I would 
recommend working through their economic development offices). 

 
Q.  Are you looking to expand the PPT program to other states? 

A.  It can be expanded if the employers are willing to fully engage.  We have no need to expand it beyond 
Arizona.    

 
Q.  Are there resources available for cybersecurity and other IT-related apprenticeships?  Can I follow up with Clay 

Goodman on software development and other IT-related apprenticeships? 
A.  There are a lot of resources related to program and curriculum development.  We are working with our state 

apprenticeship office and two employers to develop our IT apprenticeship model.   
Yes, please follow up: clay.goodman@estrellamountain.edu 
 

Q.  What are the age and academic requirements for the PPT apprenticeship program?  
A.  At a minimum, participants must be 18 and have a GED or High School diploma.  
 

Q.  It would be helpful to have some ideas on how community colleges could effectively partner with 4-year universities. 
A.  We are leveraging existing relationships with our transfer partners.  We can talk specific strategies if you 
want to call again.  Happy to talk - let me know: clay.goodman@estrellamountain.edu 
 

Q.  Regarding 4-year institutional involvement, do you have specific advice for how 4-year institutions can participate 
with others? 

A.  Seamless degree completion pathways (AA -MA and beyond) can be achieved but requires a lot of 
conversation between the transfer partners.  Apprenticeship can be included as an integral piece of the degree if 
the employer (1) values the degree and (2) is willing to modify their apprenticeship program to accommodate 
the general education or other academic requirements the institution requires.   

 

 

mailto:clay.goodman@estrellamountain.edu
mailto:clay.goodman@estrellamountain.edu
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About Registering an Apprenticeship Program, Diana Polson 

Q.  Where can I read more about the Pittsburgh Makership apprentice program? 
A.  Please check out our website - www.maderighthere.me - and see the attached 1 pager about our program "A 
Snapshot of the Maker Pro training-SHORT." For more information, feel free to contact me: 
dianapolson@yahoo.com 
 

Q.  How long has Made Right Here been in operation? 
A.  Made Right Here comes out of a US Department of Labor Workforce Innovation Fund grant, under the 
project title "The New App for Making it in America". The grant was given to us in 2012.  For more information, 
feel free to contact me: dianapolson@yahoo.com 
 

Q.  If an Apprenticeship is registered nationally (like the Maker Apprenticeship) can another state use it without needing 
to re-certify with their State DOL? 

A.  The Maker Professional apprenticeship is registered under the US Department of Labor and is therefore a 
national apprenticeship (this would be different if it was registered in a specific state,) so the Maker Professional 
program can (and is) expanding to other cities. These other cities don't need to re-register the apprenticeship--
they would just work with us on getting things started/implemented. For more information, feel free to contact 
me: dianapolson@yahoo.com 

 

About Embedding an Apprenticeship Program in Labor Market Data, Rob Sentz 

Q: How much does EMSI's LMI tool cost? 
A: Please contact EMSI for more assistance: Rob@economicmodeling.com 
 

Q: We’d be interested in data available on university, college, community college, and high school students pursuing 
computer science or related fields, on trends related to computer science employment as well. 

A: Regarding trends in computer science, occupations related to computer science have grown by 14% and have 
added some 480,000 new jobs to the economy since 2010. 
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