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POSITION ANNOUNCEMENT & JOB DESCRIPTION 

Title: Associate 
Unit: Intellectual Capital 

Location: Redwood City or Washington DC 
 

ABOUT THE ORGANIZATION:  

Pierre Omidyar, the founder of eBay, and his wife, Pam, established Omidyar Network 
(ON) in 2004 based on the belief that every person has the potential to make a difference. 
Omidyar Network is a philanthropic investment firm dedicated to harnessing the power of 
markets to create opportunity for people to improve their lives. The organization invests in 
and helps scale innovative organizations to catalyze economic and social change. To date, 
Omidyar Network has committed more than $700 million to for-profit companies and non-
profit organizations that foster economic advancement and encourage individual 
participation across multiple initiatives, including financial inclusion, property rights, 
governance and citizen engagement, consumer Internet and mobile, and education, as 
well as with our impact investing and entrepreneurship teams. To learn more, visit 
www.omidyar.com. Uniquely in the world of impact measurement, we make both private 
investments and nonprofit grants, identifying like-minded innovators and organizations that 
we support, help scale, and collaborate with to help realize their full potential. ON’s focus 
is broad, both topically and geographically, including US, India, Africa, and Latin America. 

ABOUT THE TEAM:  

In 2013, ON added a new function – intellectual capital – to complement existing 
approaches in financial capital and human capital to amplify social change at scale.  The 
team has global reach with colleagues in multiple offices. 

We focus on strategy and insight, analytics and research, and results measurement and 
learning for both internal and external audiences. We lead efforts to understand ON’s 
influence and impact in the broader systems in which we work in the service of social 
impact. We work in close concert with the Board and senior management, and 
collaboratively with internal initiative teams. The team also has an extensive external 
remit: through high quality analytics and research (performed both internally and 
commissioned of others), to multiply the effect, scale and reach of ON’s efforts to broad 
audiences such as innovators and entrepreneurs, donors and investors, ecosystem bodies 
and policy makers. This can take many forms, for instance, analysis of the performance of 
a certain sub-portfolio, or of a major external trend, or both together (e.g., crowd-funding). 

POSITION SUMMARY: 

ON is seeking a passionate and entrepreneurial individual to work across a wide range of 
projects and issues with the intellectual capital team.  Responsibilities include the 
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following:  

• Research & Analysis: Assist the intellectual capital team’s leadership with priority 
projects in ON’s focus areas.  Examples include:  

o Qualitative and quantitative research and high-rigor analysis on high-
priority strategic and investment issues (e.g., assessment of consumer 
attitudes and willingness to pay for low cost private education in Latin 
America) 

o Production of high-quality, ‘audience-ready’ work for dissemination 
internally or externally (e.g., research on consumer attitudes and 
economics of firms using big data to generate credit scores for un/under-
banked individuals) 

o Research design and vendor management – consultants, academics, 
consumer survey research firms, etc. (e.g., research on effectiveness of 
accelerator programs) 

• Initiative Strategy Support: Assist initiative teams in articulating strategies, scoping 
and delivering specific research projects (e.g., social impact of sharing economy, 
use of UAVs for property rights) that will help to implement their agenda on 
evidence and influence.  Includes review of portfolio firms for results and lessons 
learned, assessment of major trends and players within relevant sectors / 
ecosystems, review of evidence for and against various sector interventions. 

• Intellectual Capital Function Strategy Support & Thought Partnership: Assist team 
in shaping the forward-looking agenda and strategy for the intellectual capital 
function. 

• Knowledge Management & Convening: Support VP, MarComms team, intellectual 
capital team, and others in ON to work with key parties inside and outside ON to 
codify, manage and disseminate knowledge through a variety of forums, especially 
publications.  

 
Recent incumbent conducted primary research for high-profile publication on our 
learnings about the impact investing model, managed third party research on effectiveness 
of accelerator programs in US and abroad, and oversaw research on consumer attitudes 
toward privacy in using alternative, big data-based credit scoring products across 
geographies. 

 
QUALIFICATIONS AND EXPERIENCE: 

• A deep passion for Omidyar Network’s mission and approach to social change, 
and preferably some professional exposure to our focus areas 

• A minimum of 5 years work experience with the following credentials: 
o Experience with a top tier consultancy (McKinsey, BCG, etc.), investment 

firm, academic / research institute, or think tank 
o Experience working on the ground in middle income and/or developing 

countries (India, SSA LAC, etc.) preferred 
• Excellent research, analysis and communication skills 

o Ability to switch between strategic and practical thinking, with top-class 
project management skills  

o Clear written and oral communication skills required: must be a concise 
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and experienced prose writer 
o Fluency in various formats (e.g. Powerpoint, Excel, Word, Prezi) 
o High tolerance for ambiguity, ability to work with limited day-to-day 

guidance 
• Some fluency in and knowledge of impact measurement, M&E processes, and 

learning and research methodologies  
• Exceptional academic credentials, requiring a graduate degree with an analytical 

focus (e.g. MBA, MPA/MPP with analytic focus)  
• Authorization to work in US or UK 

Position can be based in Redwood City, Washington DC, or London. It will be housed in 
the new intellectual capital unit and will report to a Senior Manager. 

 
    *************************************** 
 

Interested candidates should submit a cover letter, CV, location preference (if any), and 
two-page writing sample to Tami Galvan at tgalvan@omidyar.com 


