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Engagement, Relationships, Trust
Becoming an empathic regulator

Kim Blanchette, vice president, Public Affairs and National
International Relations

September 15, 2017
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of pipelines regulated by the Alberta Utilities Commission.
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Listening to Albertans

% Confidence in the AER

Albertans Stakeholders

82% 77%

Albertans expect the AER to...

@ Ensure :,' ‘ Protect the R Enforce for
public safety W environment noncompliance




Tracking our performance
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Compliance
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Reporting
on QOur Performance

The AER regulates over ®

422 000 kilometres (km) ® A
of pipelines. M

.-— __________________________ \ Overtakes the moon by

384 000 km to the moon some 38 000 kms!

Our Goal A High-consequence incident count

DECREASE OF 2% e
March 31, 2017

from the previous two-year average
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47 Wells, 1
Application, 1
Decision

47 Wells, 1 Application, 1 Decision

The AER is piloting a new single application, single decision approach -

Value of Production in Alberta
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