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QUESTIONNAIRE EXAMPLE

This questionnaire was designed collaboratively by a workforce organization, their business client, and staff of the Aspen Institute Workforce Strategies Initiative during the development of the Business Value Assessment toolkit.  Visit www.aspenwsi.org for more information about the Business Value Assessment project.
This assessment questionnaire was used by the workforce organization and their business partner to assess the business value of a specific workforce initiative.   In most cases, it is not appropriate to adopt this example without modification. We recommend that this example serve as a springboard for your business value assessment, and be adapted for your specific assessment.  WSI is not responsible for the correctness of the information collected using the Business Value Assessment tools.
June 27, 2005

Dear LVN Refresher Course graduate:

JVS is currently conducting an evaluation of the LVN Refresher course. In order to include the perspective of employers of LVN Refresher program graduates, we would like to ask your supervisor a few questions about your work. All of the information they share will be kept confidential, and we will not track the names associated with any specific responses. The purpose of this evaluation is to provide JVS information to help it improve the LVN Refresher course for future participants. 

Please sign the blue permission form and return it to ___name___ . In addition, please fill out the pink survey attached to this form and return it directly to JVS in the attached postage paid envelope.

If you have any questions, please call ___name___, at ___phone___ or email me at​​ ___email___. 

Thank you for helping us to evaluate this critical program!

Best regards,

I, ___________________________________, give my employer permission to respond to the JVS’ LVN Refresher Course Program Evaluation regarding certain aspects of my work. I understand that this information will remain confidential, and that specific details will not be shared except in anonymous format. 

Name (printed)

Signature









Date

______________________________________________

Date of graduation from Refresher Course
Thank you for agreeing to participate in this evaluation. Please answer the questions below. JVS will be using your feedback to improve the LVN Refresher Course. If you have any questions, please contact ___name___ at ___phone___ or ___email___.

	Did the LVN Refresher course…
	
	

	…help you to find your current job?
	Yes
	No

	…help you to find your first job after graduating from the program?
	Yes
	No

	…increase your knowledge of workplace expectations?
	Yes
	No

	…teach you the skills that you need to do the job you’re doing?
	Yes
	No

	…increase your desire to participate in future training programs?
	Yes
	No


What additional skills do you wish had been included in this class? ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Are there other ways that the LVN refresher course could have helped you in your career as an LVN?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Any other comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for participating in this evaluation!!!
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