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Accessing accurate 

and timely information 

is critical during the 

epidemic.  Battling 

rumors became top 

priority.

Under city locked-

down or closed-off 

management, how 

can people receive 

their necessities when 

e-commerce/courier 

became part of their 

daily life?

How to manage millions 

of people who might not 

be following instructions, 

or when manpower is 

an issue?
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较真查证平台
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定制防疫地图
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新冠肺炎小区查询
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新冠肺炎确诊患者相同行程查询
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HI THERE, 

OUR COURIER IS 

DOWNSTAIRS. 

PLEASE PICK 

UP YOUR ORDER. 

Call 6209-6209 

If You Need 

Any Help.
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To deliver food

to those under

quarantine when 

medical staffs 

were in short 

supply

To check

temperatures

or remind

people to wear

masks when 

police were 

unavailable
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If we are to overcome this global crisis, 

we cannot merely invest in isolation and 

containment – but must also continue to find 

ways to stay connected and work together. 
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